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i Bank of America Alert: Your account has been blocked.

=
Bankof America //‘H igher Standards

Online Banking Alert

Nesd addiional Your Online Banking is Blocked

up tothe minute Because of unusual number of invalid login attempts on you account, we had to believe
accoant that, their might be some security problem on you account, So we have decided to put
information? an extra verification process to ensure your identity and your account security. Please
Sigaln» click on sign in to Online Banking to continue to the verification process and ensure

your account security, It is all about your security, Thank you, and visit the customer
service seckion.

Bank of America, M.A. Member FDIC, Equal Housing Lender £=t -
S 2007 Bank of Armerica Corparation, All rights reserved o
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= important reminder: new digital certificate issued {message id: P6H23088XD - Q@§|

P IrE REE FROA O #FAC 2RO w- D Phuasid ANFH Adobe PDFE)
L GEEE | WSANEEL | pEEEW g oY S X| e - A Gle A
EY A Bark of America F{EEF  2008/0318 ¢A) 22:35
[mailzerver. id09682-2860522cert@hankofamericacam]
EToh g
CC:
ezt impaortant reminder: new digital certificate issued (messaee id PES23083XT
Ed
Dear Banlk of America Direct User:
Our records indicate that a new digital certificate has been issued to vour Bank of
Arnerica Direct user ID.
Digital certificates are computer-based records izsued to individual user IDs that
allow Bank of Arnerica Direct to walidate your identity and protect your
information from unauthorized access. In order to access Bank of Armerica Direct,
vou rmust use a valid digital certificate.
Installation Instructions
To ingstall your newly-granted digital certificate, please access the Digital
Certificate Pick-Up site at:
http://direct-certe. bankofamerica.com/ direct/ certpickup.asp?
gession=
Please have your Bank of America Direct login information readily available
when completing this process.
Should you have any questions regarding this process, please consult your
Company Administrator or contact your regional customer support center for
further assistance.
Sincerely,
Bank of America Direct Technical Care Center
NOTE: This iz an autormatically generated cornmunication.
“
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Sign In
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Bankof America %Higher Standards

Online Banking

Enter Online ID: |

(6 - 32 numbers andfor letters)

l_ Save this online 1D (How does this work?y

Mot using Cnline Banking?
Enroll now
for Online Banking ¥

Learn mare
about Online Banking **

Enter Passcode:

(4- 12 numbers andior letters)

Service Agreement

Pay By Phone user's guide

Reset passcode
Fargot ar need help with your 107

%0 o Cnline Banking for
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Stop writing checks
and you could save $53
Learn more »

8 Secure Area
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Personal Finance -«
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Contact Us - Help + Signin « Site Map
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In the Community + Finance Tools & Planning - Privacy & Security
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Home Personal Business Products & Services

Member Log-In Secure Log In

Account login
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PayPal password
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